
Social Science 
Basics for 

Coastal 
Managers

Session 1 - Understanding Stakeholders
Introduction to prominent social science disciplines, important social 
science questions, and ways in which social science can be used to 
meaningfully and systematically engage stakeholders. 

You will learn how to
•Recall the major social science disciplines and their applicability to 
coastal zone management
•Identify and incorporate behavioral considerations from the social 
sciences in defining a problem
•Conduct a stakeholder analysis
•Evaluate the strengths and limitations of different stakeholder 
engagement techniques

Session 2 - Conducting Interviews
This module provides participants with the knowledge to create an 
“interview guide” tool and conduct effective interviews that can be 
used in multiple resource management settings.

You will learn how to
•Recognize three types of interviews, as well as their purposes, 
strengths, and limitations
•Construct an interview guide using best practices for question 
construction and sequencing
•Design and conduct a mock interview, ensuring that all components 
are included
•Critique mock interviews and identify best practices and common 
pitfalls for execution of an interview

Session 3 - Writing Effective Survey Questions
Surveys are a popular information collection tool to help coastal 
managers understand their stakeholders and quickly assess large 
populations. Unfortunately, because of their popularity, many people 
untrained in survey creation administer poorly designed surveys that 
yield questionable results. This module serves to provide coastal man-
agers with best practices to write more effective survey questions. 

You will learn how to
•Review and critique surveys, and identify common mistakes in 
question design
•Incorporate 25 best practices when creating survey questions
•Create appropriate question layout and design
•Identify ways to improve survey questions that yield desired data typesWednesday, April 24, 2019

9:00am - 4:30pm

Waquoit Bay Reserve Visitor Center
131 Waquoit Highway, Waquoit

REGISTER TODAY
www.waquoitbayreserve.org

Please Register by Friday, April 19 
Full-day participation is required for those who 

reserve a spot. Space is limited, register early!

The social sciences are a valuable but often overlooked element of coastal zone management. Issues from marsh restoration to flood 
mitigation all involve critical human elements— knowledge, values, and attitudes—of the people that live, work, and play in these 
areas. This training provides the basic knowledge and skills to help coastal managers understand their stakeholders.

Questions? Contact Tonna-Marie Rogers at 508-457-0495 x110 or
tonna-marie.surgeon-rogers@state.ma.us

     Target Audience
•  Local Officials
•  State & Federal Agency Staff
•  Resource Managers
•  Non-profit Oganizations who work on     

 coastal management issues


